
 
 

 
 

COVID-19 SYMPTOM MONITORING 
AND MANAGEMENT 

COVID-19 Symptom Monitoring and Management Recommended Procedure 

 as outlined by the Department of Health 

1. Employees should be screened for COVID-19 related symptoms daily and report such 

symptoms to a designated person and / or occupational health practitioner prior to entry into 

the workplace or work area in order for a decision to be made as to the staff member’s 

continued attendance at work. 

2. At the start of a shift and prior to ending the shift, designated persons and / or occupational 

health practitioner must check with employees whether they have experienced sudden onset 

of any of the following symptoms: cough, sore throat, shortness of breath or fever/chills 

(higher than 37.5°C measured temperature), in the past 24 hours as outlined in the 

symptom monitoring sheet. These are the current criteria for the identification of persons under 

investigation (PUI). 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

 
 

COVID-19 SYMPTOM MONITORING 
AND MANAGEMENT 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

3. Should an employee report any of the abovementioned symptoms, s/he should immediately be 

provided with a surgical mask and referred to the designated Compliance Officer at the 

workplace so that arrangements can be made for COVID-19 testing at the closest testing 

centre. 

4. Should an employee report any additional symptoms as outlined in the symptom monitoring 

sheet, s/he should be provided with a surgical mask and referred to the occupational health 

clinic, family practitioner or primary care clinic for further clinical evaluation and requirement for 

COVID-19 testing if indicated. 
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5. On receiving their results, the employee and/or health professional supporting the employee 

should notify their workplace so that the employee is managed accordingly. The workplace 

should proactively take steps to obtain this information to avoid any delays in reporting. 

6. The employee should be managed according to either scenario 1 or 2 in the algorithm outlined 

below. 
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7. A positive COVID-19 test in an employee will require all potential contacts in the workplace to 

be assessed using scenarios 3 or 4 in the algorithm outlined below. 
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8. All employees on returning to work after isolation or quarantine period, should follow general 

work restrictions that include: 

 undergo medical evaluation to confirm that they are fit to work (not necessarily to test 

negative for COVID-19). 

 wearing of surgical masks at all times while at work for a period of 21 days from the initial 

test. 

 implement social distancing measures as appropriate. 

  adherence to hand hygiene, respiratory hygiene, and cough etiquette. 

 continued self-monitoring for symptoms, and seek medical re-evaluation if respiratory 

symptoms recur or worsen. 

 

 

 


